Q1: What is the due date of the Form 8955-SSA?

Response: If you are completing a 2009 and/or a 2010 form and the plan year end is before 4/1/11, then the due date is 1/17/12; you may not use the Form 5558 to further extend the deadline. Otherwise, the Form 8955-SSA must be filed by the last day of the seventh month following the last day of the plan year, plus extensions. You may also refer to the ASPPA asap (http://www.asppa.org/document-vault/pdfs/asaps/open/11-24.aspx) published on 7/12/11 in regards to the new Form 5558.

Q2: How do we e-file the Form 8955-SSA if we obtain our own TCC Code?

Response: Send an email to support@ftwilliam.com with your Form 8955-SSA TCC Code, Company EIN and Company’s contact information. ftwilliam will place the code on file. Once you create a batch file, click on ‘Batches/Fulfillment’, and lock that batch, you will be able to obtain the ‘ZIP’ file that will contain one file per Form 8955-SSA you have prepared and placed in your batch. Note: You will have to upload each file within the ZIP file separately through the IRS FIRE site; you may not batch upload like you do for the 1099s.

Q3: How will ftwilliam.com e-file the Form 8955-SSA for us? 

Response: To take advantage of the fulfillment service, you would complete your Form 8955-SSAs, then “Create New Batch,” by clicking on ‘Batches/Fulfillment,’ and mark those plans you want e-filed and click “Update”. Once your batch is completed and you have passed all of the edits checks, you will be able to lock the batch and click on ‘FIRE E-File’ below the “Fulfillment” header. You will then be brought to another screen where you confirm the fulfillment.

Q3a: What is the cost?

Response: The cost is $10/batch, plus $1/Form 8955-SSA. If you have 200 Form 8955-SSAs in one batch, the cost would be $210.

Q3b: Do we have to have ftwilliam.com print and mail the participant statements if we use the fulfillment service?

Response: No, you may print and mail the statements on your own. However, if you do want ftwilliam to print and mail, the cost is $10/batch, plus $0.84/participant statement. For example, if you had 400 participant statements, the cost would be $346. Note: If you e-file the 8955-SSAs (see above Q3a example) and print and mail the statements, the cost would be $556 ($210 + $346).

Q4: How can we batch upload the participant data?

Response: First, you would have to go to each plan and complete page one of the Form 8955-SSA. Next, you would create a batch and place those plans you wish to batch upload into that batch. Click on ‘Upload Participants’ so that you may download the ‘Starter File (.csv)’ file. You may not use the ‘8955Sample.csv’ file that you use for each individual plan; the ‘Starter File (.csv)’ contains plan specific data to help determine which participants belong to which plan. Once you have the starter .csv file updated, you are then able to do your batch import.

Q5: Is the participant statement required?

Response: This has been a requirement under Internal Revenue Code section 6057(e) that has not been traditionally enforced. However, the IRS has informally indicated a desire to enforce the statement and collect penalties to help offset the cost of the new electronic Form 8955-SSA filing option. The 2009 Form 8955-SSA now has a question inquiring whether the required statement was provided to participants and this would correspond to a new desire to enforce the requirement. Please see our recent article “Form 8955-SSA and Participant Statements”(http://www.ftwilliam.com/articles/8955.html) that was published on June 30, 2011 for further details. 

Q6: How does the website provide security?

Response:  ftwilliam.com utilizes SSL technology in order to protect all data while it is in transit from your web browser to the ftwilliam.com servers. SSL technology is the same technology and method of encryption that banks and other online merchants use to secure their transactions. 

The data stored on the ftwilliam.com servers can only be accessed by those at 
your company who have a login name and password for the ftwilliam.com system. 

Q7: Are we able to bring forward data from prior years?

Response: We do not bring forward prior year participant information because this changes from year to year. You can always download your participant information and re-upload it using the ‘Upload’ link found within the “Form 8955-SSA” box. Basic plan information will populate the Form 8955-SSA.

Q8: Are there signature requirements when e-filing?

Response: There are no signatures requirements when e-filing. However, it is always best practice to send the Form 8955-SSA to the plan administrator and sponsor for manual signature to keep on file for their records.

Q9: Why am I receiving “FW-8955SSA-080: --> Warning: Part II Line 7 - The total number of participants entered on Page 1 does not equal the total number of Page 2 entries. (Go To)”?
Response: The IRS FIRE e-filing specifications indicate that the total number of participants entered on Line 7 (the sum of Line 6a and 6b) must equal the number of participants entered at Line 9, regardless of the codes used. You will not be able to e-file the Form 8955-SSA unless these numbers match.
Q10: Are we able to combine the 2009 and 2010 8955-SSAs onto one Form?

Response: Yes, you may combine both years. To do this, we suggest going to the ‘Form 5500 - 2009’ screen and entering the 2009 plan year on the form. During the webinar “All You Need To Know About Form 8955-SSA” presented by Janice M. Wegesin on June 28, 2011, it was suggested that the number of participants required to be reported for 2009 be entered on Line 6a and the number of participants required to be reported for 2010 be entered on Line 6b. You may purchase the recorded webinar for $99 by clicking http://www.ftwilliam.com/ComplWebinars.html.

