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How to Prepare Form 8955-SSA Using ftwilliam.com
October 27, 2011
Q: Who at the ASPPA conference made the announcement regarding the benefit statements will suffice for participant notices for 8955-SSA?

A: IRS Rep Rhonda Migdail. We learned that there is no specific format and that if you can demonstrate that all the information is provided on the employee benefit statement required by Code section 6057, the Service believes it should suffice. She noted that a literal reading may require the social security number be included but the IRS thought some flexibility on that would be in order.
Q: Do you have to have the dashes in the social security numbers in the upload file for the upload to work properly?
A:  No, you do not.
Q: If you are not certain if a participant was reported on a prior SSA and you paid him in 2010 should you include that participant as a Code D or not include that participant at all?

A: You would want to verify with the plan sponsor to see if the participant was or was not reported. However, we would suggest that you enter the participant as a Code D just so that the SSA knows the participant was paid out.
Q: What if you do not have a current or correct address? Where do you send the participant statement?

A: Statements should be mailed to the participant's last known address no later than the date on which the form is required to be filed.
Q: Can you upload into multiple plans and plan years at once or is the upload by plan and year?

A: Yes, you may batch upload by plan year. Once you have a batch created and your plans selected for the batch, you will click on the “Upload Participants” link. Clicking on the link brings you to the '8955-SSA Batch Participant Upload' screen where you would download the 'Starter File (.csv)'. This file contains plan specific data within the first three columns that may not be altered. 

Q: Until the 2010 form is released, do we use the 2009 form for 2010 filing?

A: Yes.
Q: Do you need to complete address information in the upload template if you do not need to send out participant statements? 

A: No, you do not.

Q: I thought 8955-SSAs had to be filed electronically, so you still have the paper mailing option?

A: Yes, you may still paper file.

Q: Can you still combine 2009 & 2010 8955 filings on one form?

A: Yes, currently they can be combined on the 2009 form. Once the 2010 form is made available you should no longer combine the filings. If you previously filed a combined filing and need to make an amendment to the 2010 participants, you will need to use the 2010 form to do so.
Q: We are not currently a customer. Do most of the users of this Form 8955-SSA program already utilize a 5500 software program from you?

A: Yes, but it is not a requirement.

Q: What is cost for the software?

A: $585/block of 250 plans. Contact sales@ftwilliam.com for details.

Q: If we use the fulfillment status (we ask ftwilliam.com to efile for us), do we still have to get TCC?

A: No, you do not.

Q: Are you aware of any new groups to be reported on 8955-SSA compared to 2008 Schedule SSA?

A: No, you still have to report participants as Codes A, B, C or D.
Q: If e-filing, do we need to get any signature from client?

A: If you will be e-filing, a signature is not required. It is always best practice to keep a signed copy on file however. 
